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Dear Customer:

In the context of the volatile markets during the first half of 2020, caused by the COVID-19
global pandemic, the Empire Life Investment Team would like to outline a few key insights.

(1) Steady hands in extreme market volatility

We believe our team navigated the market volatility in the first half of 2020 very well.
Throughout the work-from-home lockdown, we have maintained strong communication and
collaboration, both internally and with management teams of existing and prospective holdings.
Ongoing communication and collaboration, coupled with healthy cash levels across our funds,
allowed us to put a material amount of capital to work during the COVID-19 related equity
market selloff in February and March of 2020, at which time we bought very high quality
businesses at depressed valuations.

(2) Staying disciplined by focusing on quality and value

We continued to be disciplined in our investment style during the market volatility, focusing on
high quality businesses while remaining sensitive to valuation. In the context of a powerful rally
in both equities and corporate bonds since the end of March 2020 — which has pushed
valuations above pre-COVID-19 levels — cash weights have increased across most of our funds
since the market lows in March. Therefore, in the event of any further market volatility, our
funds would be well positioned to put capital to work just as they did in February and March of
this year.

(3) Owning quality in an uncertain environment

We recognize that unprecedented levels of monetary and fiscal stimulus will underpin higher
valuations in the marketplace. However, there remains considerable uncertainty, including
COVID-19, geopolitical tension - notably between the U.S. and China, and an upcoming U.S.
presidential election. Moreover, much like COVID-19, there are always the “unknown
unknowns” or “black swan” events that are impossible to foresee. Despite these uncertainties,
we feel very good about how our funds are positioned, consisting of companies with strong
management teams, sustainable competitive advantages, conservative capital structures, and
attractive medium-term growth prospects. These are the types of businesses that we believe
are best positioned in any environment to outperform their peers over the long run.

As always, thank you for your ongoing support.
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This document includes forward-looking information that is based on the opinions and views of Empire
Life Investments Inc. as of the date stated and is subject to change without notice. This information
should not be considered a recommendation to buy or sell nor should they be relied upon as investment,
tax or legal advice. Information contained in this report has been obtained from third party sources
believed to be reliable, but accuracy cannot be guaranteed. Empire Life Investments Inc. and its affiliates
do not warrant or make any representations regarding the use or the results of the information contained
herein in terms of its correctness, accuracy, timeliness, reliability, or otherwise, and do not accept any
responsibility for any loss or damage that results from its use.

Past performance is no guarantee of future performance.

Empire Life Investments Inc., a wholly owned-subsidiary of The Empire Life Insurance Company, is the
Manager of Empire Life Mutual Funds and the Portfolio Manager of Empire Life Segregated Funds. The
units of the Funds are available only in those jurisdictions where they may be lawfully offered for sale and
therein only by persons permitted to sell such units. Commissions, trailing commissions, management
fees and expenses all may be associated with mutual fund and segregated fund investments.
Investments are not guaranteed, their values change frequently, and past performance may not be
repeated.

A description of the key features of the individual variable insurance contract is contained in the
Information Folder for the product being considered. Any amount that is allocated to a Segregated
Fund is invested at the risk of the contract owner and may increase or decrease in value.
Please read the information folder, contract and fund facts before investing. Past performance is no
guarantee of future performance.

Fund policies are issued by The Empire Life Insurance Company.
® Registered trademark of The Empire Life Insurance Company — used under license
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